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MMPABUTEJIBCTBO YJIbSITHOBCKOM OBJIACTH
PACIIOPAXKXEHMUE

20 nexabps 2017 1. 627-tip
Ne

Ok3.Ne

I. VIIBSHOBCK

06 yrBepxaennn CTangapra o6c/ayKHBaHus 3asiBUTeIeH B 00/1IaCTHOM
rocyapcTBeHHOM Ka3éHHOM yupeskaenun «Koprnopanus pa3sBUTHI HHTEPHET-
TeXHOJIOTHI — MHOro()YHKIHOHAJIbHBIH HEHTP NPeJ0CTABJICHUS
rocyapCTBeHHBIX H MyHHIMNAIbLHBIX YCIYT B YILAHOBCKOI 06/1acTH»

B COOTBeTCTBMH ¢ IIOCTaHOBIeHHeM llpaBuTenscTBa  Poccuiickor
depmepanuu ot 22.12.2012 Ne 1376 «O6 yTBepXAeHHH IlpaBun opraHu3amiu
IesSTeNbHOCTH MHOTOQYHKIHMOHATBHBIX LIEHTPOB IPEAOCTABICHUS IOCy AapCTBEHHBIX
¥ MYHUIUIIATIBHBIX YCIYI»:

1. VrBepauts  npwiaraemsii  CraHgapT — 0OCITy)XMBaHHA 3asBUTEIEH
B OGJACTHOM TOCYJAapCTBEHHOM Ka3éHHOM yupexnaeHud «Koprmopauus pasBUTHA

HHTEPHET-TEXHOJIOTUNA  — MHOrO(QYHKUHMOHAIBHBIA  LEHTP  NMPeJOCTaBIECHUA
rOCYJapCTBEHHBIX W MyHMIHUIIAIBHBIX YCIYT B ViIpSHOBCKOM oOmacTh» (maiee —
CraHpapr).

2. O61acTHOMY TOCYIapCTBEHHOMY Ka3€HHOMY YYPEKIACHUIO «Kopropanus
Pa3sBUTHS UHTEPHET-TEXHONOTHH — MHOTOQYHKIMOHATIBHBIN LEHTP PENOCTABICHHS
rOCyJapCTBEHHBIX M  MyHMLHIAIBHBIX YCIyr B VIIBSHOBCKOH  00JacTu»
PYKOBOZACTBOBAThCS B CBOEH NESTEILHOCTH HACTOAIINM CtaHapToM.

3. HacTosiee pacriopskeHne BeTymaeT B ciny ¢ 01 AxBapa 2018 roga.

IIpencenarens

ITpaBuTenbcTBa 00IaCTH A.A.CMexanuH

1812kMS5



VTBEPXJIEH

pacnopspkeHreM [IpaBuTeNnsCTBa
V IbSIHOBCKO#M 0071aCTH

ot 20 nexabps 2017 r. Ne 627-mp

CTAHIJAPT
06cyKHBaHM 3asiBHTeJIeli B 00,1aCTHOM rocyiapcTBeHHOM Ka3éHHOM
yupexnenun «Kopnopauusi pa3BUTHS HHTEePHEeT-TeXHOJIOr i —
MHOTroyHKIHOHAILHBIN EHTP MPeI0CTaBICHUSA roCy1apcTBeHHBIX
¥ MyHHIHNAJbHBLIX YCJIYT B Y/IbSHOBCKOH 001aCTH»

1. OOwu1re MoJI0XKEeHUS

1.1. Cranmapr OOGCIyKMBaHMS 3asBUTeNeH B OOIACTHOM TIOCY[apCTBCHHOM
xazéHHOM  yupexxmennn — «Kopropaius — pasBUTHA MHTEPHET-TEXHOJIOTHH  —
MHOrO(GYHKIMOHAIBHEIN NEHTP MPeI0CTaBIeHNs] TOCY AApCTBEHHbIX 1 MyHUIUIIATIBHBIX
ycayr B YibsHOBCKO# obnactw»  (manee — CraHmapr, M®IL] COOTBETCTBEHHO)
paspaboTaH B COOTBETCTBHH C (DefepanbHBIM 3aKOHOM OT 27.07.2010 Ne 210-03
«O6 opraHM3allii NPELOCTAaBIEHHS IOCYJAPCTBEHHBIX W MYHHIMNAIBHBIX yCIyD),
rocranoBieHreM IlpasurensctBa Poccuiickoit ®enepanuy OT 22.12.2012 Ne 1376
«O6 yTBep)KAECHWH IIPaBWJI OpraHu3alMy [eATEIbHOCTH MHOT0GYHKIMOHAIBHBIX
IIEHTPOB IIPEOCTABIICHHS TOCYJApPCTBEHHBIX W MYHHUIMNAIBHBIX YCIyD», IpHKasoM
MHHHCTEPCTBA SKOHOMHYECKOTO pasButHA Poccuiickuit ®enepanuu OT 27.05.2016
Ne 322 «O6 yTBeprkaeHHM MeTOMMUeCKUX PEKOMEHIALUN 10 CO3NIAHHIO ¥ OpTraHK3alliH
JeSTeTFHOCTH MHOTOQYHKIMOHATBHBIX LIEHTPOB MPENOCTaBICHHUA TOCYAapCTBEHHBIX
¥ MyHMIMIAIbHBIX YCIyr», IpHKa3oM MUMHHCTEPCTBA 3KOHOMHYECKOIO pasBUTHA
Poccuiickuit ®enmeparuu or 29.09.2016 Ne 612 «O6 yTBepXACHHH MeToa4ecKux
peKoMeHaKi o OQOPMICHHIO MHOrOQYHKIMOHANBHBIX [EHTPOB NMPEJOCTABICHIA
roCyJapCTBEHHBIX M MyHHIMIAIBHBIX YCIYT C MCTIONB30BAHUEM €IMHOTO GUPMEHHOTO
ctuns «Mou JJIoKyMEeHTBD».

1.2. Hactosmumit CragpapT sBiseTcs 00A3aTeNIbHBIM Ul BCEX pabOTHUKOB
M®II, HemocpeACTBEHHO 3aHATHIX OOCIYXHBaHHEM 3agBUTENIEH NpU UX JHIHOM
obpamennn B M®L] 3a nonydeHneM roCyAapCTBEHHBIX M MYHHIUNANBHBIX yCIYT,
a Taxoke NpH OGpauIeHHH [0 Tele(oHy, i pabOTHHKOB, NPEIOCTABISIONMX YCIyTH
3asBUTEISM B O0OOCOONEHHBIX IHojpasfeneHusx MOLl, TeppHTOpHATBHBIX
000CO0NEHHBIX CTPYKTYPHBIX MOAPa3ACIECHUAX, 8 TAKKE CIELHUATUCTOB KOHTAKTHOTO
HeHTpa (fajee — CrelHaliCTh).

1.3. CraugapT HampasieH Ha  ofecliedeHHe  BBICOKOKAaYSCTBEHHOTO
¥  ONEpAaTHBHOrO  OOCTy)XMBaHHA 3asBUTeNedl 33 CUET  KOMIICTEHTHOIO,
HOGPOXKETAaTeNBHOTO ¥ MHIAMBHAYalbHOTO IOAXOJa K KaXAOMY 3ajdBUTCIO,
obparuBIIeMycs 3a ycayramu B MOLL
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1.4. CraHmapT JOBOJKMTCS 1O CBEEHHS 3asBUTENCH U APYTUX 3aHHTEPECOBAHHBIX
CTOpPOH ITyTéM ero IyOJMKaluu B HH(bOPMAIIMOHHO-TeJIeKOMMYHUKAIIAOHHOH CETH
«VaTepHeT» Ha oduuuansHOM caiite MPLI, pasMelleHns B MecTax 00CITy>)KUBaHUA
3asBHTENeH U APYTHMH criocoGaMu, 06ecTienBarOLIMMH TOCTYITHOCTE IOKyMCHTA.

1.5. Hacrosiuuii CTaHzapT BKIIOYaeT B ceOsL:

TpeGOBaHMs K CIELUAIUCTaM MO OOCTyXHBaHUIO 3asBUTENIed U IIpaBUIIa
Ka4eCTBEHHOTO OOCITy )KMBaHMS,

TpeGoBaHMsl K CIIENMaIuCTaM M MpaBuia NpH O0OLIEHHH C 3asgBHTEISIMU
110 TeNnedoHy;

TpeGoBaHUS K CIELHANMCTaM NP OOCITYyKHUBAHUH 3asBUTeNlell Ha CTOMKE
perucTpanuy (Peceniis) 1 B 3aIe 0XKUIaHHUs;

0COBEHHOCTH 0OCITY)KMBaHHs OTASIBHBIX KaTETOPHUH IPaIaH.

2. Tpe6oBaHHs K CHELHATNCTaM 110 00CITyXKHBAHHUIO 3asBUTENEH
¥ TIpaBMJIa KaYeCTBEHHOTO 00CITy KUBAHUA

2.1. CieuaJIiCT JOJIKEH:

1) npubsITH Ha pabodee MECTO HE MEHEE €M 32 10 MEHYT 10 Hayana paboTHl,
y6eqUTECS B TOM, YTO pabodee MeCTO NOJHOCTHIO I'OTOBO K paboTe, B TOM YHCIE
BKIIOYEHbl KOMIIBIOTEP H OpITEXHHKAa, QYHKUMOHHPYET aBTOMaTH3MpOBAHHAid
MHQOPMAIHOHHAsE CHCTEMa MHOTO(YHKIOHAIIBHOTO [IEHTPa (nanee — AVIC MOLI);

2) TONPUBETCTBOBATH 3asBHTENs, OOpaTHBIIErocs B M®I] 3a ycuyrow,
BBIACHAT, ¥ (MIM) YTOYHHTH €ro IOTPeOHOCTH; Ha OCHOBE BBLABJICHHBIX
MOTpeGHOCTEN OCYLIECTBUTh OOCITYXXKHBaHHE 3asBATEIL (IpenoCTaBUTL YCIYTY,
IPOUHGOPMUPOBATH ¥ IPOKOHCYIETHPOBATE);

3) nporH(GOPMUPOBATH 3asABUTENS O NPUMEPHOM BPEMEHH NPENOCTABICHUA
YCIyTH Tepell HadaioM INpuéMa 3asBIEHHH M JIOKYMEHTOB Ha IPENOCTABICHHC
yCIIYTH;

4) coBepIINTh HEOOXOAMMBIE MACHCTBUA C HCMONB30BaHUEM AVUC MOI]
B COOTBETCTBHMM C JODKHOCTHRIMM HMHCTPYKUMSMH U aJIMHHHUCTPATHBHBIMH
pernaMeHTaMH TIpeJOCTaBIeH s rOCY 1apCTBEHHBIX M MyHUIHIIATBHBIX YCIYT,

5) B cimydae ecind OCYIIECTBICHHE NeCTBUM HEBO3MOXKHO IIO Kakoi-1100
npuurHe (OTCYTCTBHE y 3asBHTENs HEOOXOAMMBIX HOKYMEHTOB U T.J.), KOPPEKTHO
¥ YETKO Pa3bACHUTH 3asBUTENIO NPUYHHY, IO KOTOPOH HEBO3MOXKHO OpraHM30BatTh
IIpeOCTaBICHHE yCIyT¥ U BBIIONHHTE €ro TpeOOBaHuE;

6) eClli 3asBUTEIIF0 HEOOXOAMMO TIOCTaBUTh IIOANHICEH (HanpHMep, B PAcIHCKE),
TIOTIPOCHTH €T0 O3HAKOMHUTEHCS C JOKYMEHTOM U yOSIUTECS B TOM, HTO BCE 3aII0JIHEHO
IIPaBUIBHO, PEJOCTaBUTh €My PyUKy M yKa3aTh, B KAKOM UMEHHO MECTE 3aIBUTEIL
JOJI)KEH TIOCTAaBUTh [IOJIIKCE,

7) OTBEeTHTh HA BO3HHUKIIME BONPOCEI H npouH(OpPMHPOBATH 3asSBUTEIL
0 BO3MOKHOCTM IIPHHATH y4acTHe B OLIEHKE KaueCTBa MPEJOCTABICHIA
rOCYIAPCTBEHHBIX M MYHHUIMIIANBHBIX YCIYT, IIpejiiaras B TOM THCIE OCTaBUTH CBOH
HoMep cotoBoro tenedona aas CMC-onpoca;

8) moIpomaTECs ¢ 3asBUTENIEM, MOONArofapuTh ero 3a obpamenne B MOL]
Y NPHUIJIaCUTh IPUITH CHOBA,;
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9) mpuBecTH pabodee MECTO B IOPSAOK IOCTE 3aBEPINEHHs pabodero IH,
yOpaTh CO CTOJIA [1eYaTH U IITaMIIbL.

2.2. TlpaBHia Ka4eCTBEHHOTO 00CTyKMBAHHs 3aiBUTEIIEH.

Ilpu opraHu3auWH IPEJOCTaBICHHS TIOCYAApCTBEHHBIX H MYyHULHNAIBHBIX
yCIIyr, BKIrodas HHGOPMHUPOBAHHE M KOHCYJIBTHPOBaHME, CICLHATHCT o0s13aH
COBMIONATh CIIEAYIOLIHE IpaBriia 00CTyKUBaHHs 3aBUTEIICH:

1) mpy OGIEHMM C 3asBUTENAMH HEOOXOIMMO YMeTh COXPaHsTh pasyMHBIH
GaaHC MexAy NPodECCHOHATIBHBIM SI3BIKOM U A3BIKOM, TOCTYIHBIM UL 3asBUTEI,
peyb He J0oJDKHA OBITh IeperpyKeHa CrelrdalbHbIMA TepPMUHAMH,

2) obpamaThcs K KaXkIOMy 3asBHTENIO HEOOXOAUMO TONBKO Ha «Be», ecnu
M3BECTHO ero UMs (MMs M OTYECTBO NPH HAJIHWYUM), TO HEOOXOOMMO HCIONB30BaTh
€ro B Ka4ecTBe 0OpallleHus;

3) IIPUBETCTBOBATH 3afBHTENEN CIIOBaMH «3APaBCTBYHTE», «HoOpoe yTpOw,
«106pBIl  IeHb», «IOOpEIH Beuep», MPEICTAaBIATHCA, Ha3pIBas CBOIO (aMHIHIO
U IOJKHOCTB;

4) BHHMATENBHO CIyINATh 3asBHUTENs, He IPEPHIBATH €ro B cepeuHe (passl,
IIPOSBIIATH TEPIIEHUE B Pa3rOBOPE C HUM;

5) pasroBapuBasi C 3asiBUTeNIeM, CMOTPETh Ha HETO, He IONYCKaTh IMMOBBIIICHHUA
rojsoca, Ho FOBOPUTH TaK, YTOOBI 3aIBUTE]Ib XOPOIIO CIIBIIIANL

6) mepecmpaiinBaTh, €CcIM He BCE IIOHATHO W3 pasroBopa C 3asiBUTEIEM,
3a/1aBaTh YTOYHSIOIIME BOIIPOCH], CTAPAThCsl MaKCUMABHO IIOHATH €r0 [OTPEOHOCTH;

7) uéTko (OpPMYJIHpPOBAaTh OTBETHl HAa BONPOCHI 3asBUTENCH, JaBaTh
MCYEPIBIBAIOIIME TOSCHEHHT 110 BOIPOCAaM IIPENOCTaBICHHUS T'OCYAapCTBEHHBIX
U MYHHUIUTIAJIBHBIX YCIIYT;

8) He cieqyeT ymoTpeOJIATh BBIPAXKEHHUsS «s1 HE 3HAIO», «MHE HEU3BECTHO,
UX CclemyeT 3aMeHATh (pa3oii «He Mornum Obl Bbl mopoxnark, s yTOYHIO OTY
HHGOPMALIUION» U T.1.;

9) cob1r01aTh JENTOBOM CTHIIH OOIIEHHS,

10) ecnu 3asBUTENs TOBOPHUT pasfpak€HHO, CIIOKOMHO ero CIyllaTh,
NPOSIBIISITH MHTEPEC K CIOBaM, 33/1aBaTh BONPOCHI, YTOOH! BBIACHUTH MOAPOOHOCTH
npo0JIeMBl, TTOKa3bIBaTh, YTO CUTyallUs NOHATHA, Ipeiiaratb OJHO HJIH HECKOJBKO
pellieHHii ero IpoGJeMBbl, CBA3aHHOM C IIPeJOCTABIEHHEM TOCYIapCTBEHHOM
WA MyHUITUTIATBHON yCITyTy;

11) ecnmu momyuieHa omMOKa, HEMEAJEHHO IPHU3HABaTh 3TO M H3BUHATHECS
(«polLly W3BHHHUTH 3@ TOIYIIEHHYIO OMIMOKY», «IPHHOLIY MCKPEHHHE H3BHHEHH
3a Ipu4YMHEHHEBIE Bam Heyno6cTBaY);

12) coriacoBbIBaTh ¢ 3asBUTENEM ACHCTBHS, IPU3BaHHbIE YCTPAHUTE IPHIHHY
ero HeJJOBOJILCTBA, OJ1aroJlapuTh 3asABHUTENS 3a TO, YTO OH oOparun Bamie BHHUMaHUe
Ha OpobneMy, 3aBepATh, YTO BBl IOCTapaeTech KaK MOXHO OBICTpee HMCIPaBHTh
CUTYaLHIO;

13) npy HECTaHZAPTHBIX, B TOM UHCIIE KOH(INKTHBIX CUTyallUsX, IPUITAIIaTh
BBILIECTOSIIEr0 PYKOBOMUTENS, NPEeJBAPUTEIBPHO COOOMMB OO0 OTOM 3aABUTENIO
cioBamu: «JUis pemenus Bamero Bompoca MHe HEOOXOHMMO —0OpaTHTHCH
K pykoBoaurento. [lonoxaure, noxanyncTa, HECKOJIBKO MHUHYT;
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14) B ciydae ecid 3asBUTENb TpeOyeT MNPeNOCTAaBUTH HOMEP TeseoHa
BBIIIECTOSALIET0 PYKOBOAMTEINS, HE0OXO0ouMO IIPENOCTaBIATE HOMED tenedoHa
pyxosoautenss MOII, B KOTOPBIH oOpaTuics 3assBUTEb;

15) B OOLIEHMH C 3asSBUTENAMH 3aIpElIaeTCs HCIOIb30BATE HEKOPPEKTHEIE
CIIOBa U NEHCTBUs, KOTOpbleé MOTYT OBITh HMCTOJKOBAHBI 3ajdBHTENEM KaK JIMYHAA
o0na WK IIpeIB3T0e OTHOLICHUE;

16) cTpeMuTbCs JydilMM OOpasoM H B IOJHOM 00BEME yAOBIETBOPHUTH
noTpeGHOCTH 3asiBUTeNel, OOpaTHBLIMXCA 32 MPENOCTAaBICHAEM rocy1apCTBEHHOM
WM MYHULHMIATBHON yclyrd, paboTaTh ObICTPO M 4YETKO, MAKCHMAIBHO TOUHO
BBINIOJIHASA MPOCHOBI 3asABUTENEH;

17) He pasroBapuBaTh IO TeJe(QOHY Ha JIMYHBIC TEMbl Ha pabounx MecTax
B pabouee BpeMms, He HCIOIb30BATh MH(OPMAIMOHHO-TENCKOMMYHUKALMOHHYIO
ceTb «MIHTEpHET» B IMUHBIX LI€JIAX, HE HCIOJIb30BaTh MOOHUJIBHBIE TIPUTOXKEHUS.

3. TpeGoBaHus K CrieNMaINCTaM 1 IpaBuya oO1IeHN
¢ 3aSBUTEISIMU 110 TeIedOHY

CIIel[MATHCT, OTBETUBIINI Ha 3BOHOK 3asBUTENS 10 TeNeOHY, 00s13aH:

1) mo3mopoBaTbCs M HPEACTABUTHCA, Ha3BaTh IOJPA3CICHUC M®L], csoro
OTKHOCTD, amuimio, uMms, ordectBo («JoOpeii neHb! MOI] (HanMeHOBaHHE
paiiona) «Mowu JJOKyMEHTbI», IOJKHOCTb, GaMUITHs, UM, OTYECTBOY);

2) HOIPOCHUTH NPEACTABUTHCS MO3BOHMBINETO M 3aT€M CIPOCHTE, IO KaKOMY
BOIpocy OH oOpalaercsi, HCIONB3Ys CHEAYIOMHUe ¢paser:  «lIpencraBeTeCh,
noxainyiicray, «dem s mory Bam momoun?», «Kakoi y Bac Bompoc?». B ciaydae
ecny cobeceHUK IIepPBOHAYATLHO HE MPEACTaBHUIICS, 331aTh yTOYHAIOMHE BOIPOCEL:
«Kak 51 Mory Kk Bam o6pamaTscs?y, «Kakyto opranusanuio BrI nipezcTaBinseTe?y;

3) npouH(pOpPMHPOBaTH  MO3BOHHBINErO IO  CYIIECTBY oOpareHus.
Ilepen 3aBepIICHHEM pa3roBOpa CMENMANIMCT JODKEH MOMHTEpECOBaThCAH, €CTh
JIA IpyTHe BOTIPOCHL, 3aTeM 06IarofiapuTh 32 00palleHHe B MOI 1 monpoIIaThCs;

4) B clydae ecad 3asBUTeNh OOpaTIICA IO BONpOCaM, HE BXOIAINMM
B kommereHnuo MOPILI, nate peKoMeHIaUM{, Kyda OH MOXCT o0paTUThCH,
M 10 BO3MOXHOCTH IIPEJOCTABMTh KOHTaKTHbIC JaHHble (agpeca, HOMepa
TeeOHOB);

5) mpu 3aBeplIEHHMH pasroBopa CIpocuTh: «Y Bac ocTanuck BOIIPOCHI?»,
3aBepIINTE pasroBop ¢pasamu: «bnarogapto Bac 3a 3BOHOK. Bcero mobporo!»,
«Bam xorTakTs/mHMGOpManus Oyayt (6ymer) mepemamst (a). C Bamu CBXyTCS
B 6mukaiiniee Bpems. Beero nooporo!».

4. Tpe6oBaHus K CHIENMATACTaM IIpH 00CITyXMBaHUH 3asgBHUTENEe Ha CTOMKe
perucTpauyy (PecerilH) U B 3aJIe OXHIaHus

4.1. ChemmanucT, KOOPAUHHMpPYIOLIMI paboTy B 3ajmax, HIH pabOTHUK,
MCTIONHSIOLIME  ero OBA3aHHOCTH, IpHM OOCIY)KMBAaHHM 3asBHTENEH Ha CTOMKE
pervcTpanuy (peceiin) U B 3ajIe OKHIaHM, 00s13aH:
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1) mpuBeTcTBOBaTH 3asBHTeNed Ipu Bxone B momeienne MOILI croamu
«3IPaBCTBY#TEY, «JOOPHIN NEHDY;

2) BBISACHATS 1eiH mocemenns MOL;

3) Ha OCHOBE BBISABJIEHHBIX ITOTPEOHOCTEH OKa3bIBaTh NMOMOIIb B IMOIyHCHHH
TalloHA Ha IPENOCTABIEHHE TOCYNAPCTBEHHOH WM MYyHHLHUNAIPHOH YCIyrH
U TpeajaraTh MPONTH B 3aJl OXKHAAHMA JJI NOCIEAYIOLIEro MPUITIAEHAS K OKHY
npuéma.

4.2. CrenyaindcT, KOOPIHHUPYIOIMHA paboTy B 3ajnax, OCYIIECTBIAs CBOH
(QYHKIMM Ha CTOMKE PETHCTPALUY U B 3aJle OXKUJaHUs, 00s3aH:

1) BHMMATEJIBHO KOHTPOJIHPOBATh CHUTYallMIO, OIEpPaTUBHO pearnpoBaTh
Ha BO3HHKIIME NpoGieMBl M TPUHMMATh Mepbl IO WX paspeuleHuio. B ciydae
HeOOXOIUMOCTH IPHIIIAIIATE BBIIECTOAILETO PYKOBOAMTENS IS yperyJlnpOBaHMs
npobneMuoii ¥ (WIM) KOH(QIMKTHOM CHTyalluH, B Cjly4Yae HEBO3MOXXHOCTH
paspelleHus CIOPHOM CHTyaluH Ipeanarars obopMHTh OOpallleHHe B MHCEMEHHOM
BUJIE U yBEJOMIIATE 3asBHUTENS O IPOLeype PaCCMOTPEHHs OOpalleH I,

2) paccka3bIBaTh O IOPSIKEe OpraHU3aLUHU MIPENOCTaBICHUS rOCYAapCTBEHHBIX
U MYHUIUIATBHBIX yCIIyr B M®LI, BO3MOXHOCTH IOJYyYEHHS YCIYT B JJICKTPOHHOM
BHIe C IOMOIIBIO EAMHOrO moprana rocyAapCTBEHHBIX YCIYT, IIPH HEOOXOAMMOCTH
JEMOHCTPHUPOBATh BO3MOXXHOCTHU IIOTY4YEHHs YCIyT B 3JIEKTPOHHOM BHUIE,

3) 3aBepmMB OOCIyXXMBaHHUE 3asBUTEN, BEXIHBO C HHUM IpOIIATHCA
U TIpUIJIalaTh IPUATH CHOBA.

5. OcobeHHOCTH OOCITYKUBaHUS OTAEIbHBIX KATErOPHU IpaXKaaH

5.1. IIpu oOCTy)XUBaHUM NPECTApPENBIX IPAXKAaH U IPakJIaH ¢ OTPaHUYCHHBIMHU
QU3MYECKUMH  BO3MOXXKHOCTAMH  CHELHATUCTHl  JOJDKHBL  OBITH  NIPEeNbHO
COOpaHHRIMH W BHHUMATEJIBHBIMH; pa3roBapHBas C 3asdBHUTEJIEM, HCIBITHIBAIOIUM
TPYOHOCTH B OOINEHWH, CIyIUIaTh ero BHUMATEIbHO, OBITH TEPIIEIUBBHIMHU, XKIATh,
KOrja OH caM 3aKOHYHT ¢pa3ly, He NONpaBIATH W HE JOroBapHUBaTh
3a HeTo.

5.2. O6cnyxuBaHue TrpaxgaH ¢ HapylIeHHEM OIIOPHO-ABUTaTEIbHOIO
anmnapara:

1) chmenuanucT, KOOPAMHHPYIOIIMA palboTy B 3aiaX, HIM CHECIMAIHUCT,
UCTIOJTHSIFOLINH ero 00sI3aHHOCTH, MOJIYYMB CUTHAJ, UCXOMSIIMM OT KHONKH BBI30BA,
PacnoyIoKeHHOH y maHAyca, JODKEH He3aMEIJIMTENbHO BBIMTH H, €CIIA y MaHxyca
HAXOAUTCA TPaXIAHWH B HHBAIMIHOM KOJIACKE 6€3 CONMPOBOXKIAIOUINX, 00g3aH
IIOMOYb €My IIpOeXaTh O CTONKH perucTpanuy (pecemnilH);

2) cHoeuHa NCT, KOOPOWHHUPYIOIIMH paboTy B 3ajaX, HOJDKEH BBIICHHUTH
NOTPeOHOCTH TPaXXAaHHHA, TIOMOYEL €MY 3allOJTHUTh HEOOXOIVMBbIe 3asBICHUs, B3ATh
TAJIOH Ha MOJy4YeHHEe YCIYTH U CONPOBOJUTH €ro 4O OKHA MPUEMA,

3) 3aBepuIMB 0OCTyXHBaHUe IPAKIAaHVHA B HHBAJIMAHOM KOJISACKE, CHCIIUATINCT
OKHa NpHéMa [OIDKEH IIPUIVIACUTh CIELHAINCTa, KOOPAMHHPYIOMEro paboTy
B 3ajJaX, KOTOPhIA 00s3aH COMPOBOJUTH IpaX{AaHWHA [0 BBIXOJAa M3 IOMECILEHHUA
M®LI, no6narogaputh ero 3a odpameHnue U NONpoUIaThCs.
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5.3. O6cnmyxuBaHue CIa0OBUASMIIMX TPaKIaH:

1) cmneumanuct, KOOpAMHUPYIOWIUH paboTy B 3amax, WIM CIEIMAJINCT,
HCIONHSAIONMK ero o6s3aHHOCTH, npH obpameHnd B MOIL] cnaboBuaAmero
rpaXlaHiHa JOJDKEH BBIACHHTH €ro IOTPeOHOCTH, IMOMO4Yb B3ATH TAJIOH
Ha MOJlyYeHHE YCIAYTH M CONPOBOOUTH OO OKHA NpuéMa, Ha3BaB (paMUIMIO, MM
¥ OTUYECTBO CIIEHIHAINCTa, KOTOPHIH OyIeT ero 00CIy>KUBaTh;

2) 3aBepIIMB OOCIIy)XHBaHHE IpakIaHWHA, CIIEHUANUCT 00f3aH IPUIIIACHTH
CHelHaJIuCTa, KOOpPAHMHHpYIoIlero paboTy B 3ajax, OTBETUTh Ha BO3HHUKILIWE
BOIIPOCHI, NOOIaroJapuTh 3asBUTENs 3a oOpamenune B MOIL], mnomnpomarscs
¥ CONPOBOAMTH €ro 10 BbIXoa u3 nomemesus MOILL

5.4. OGcmyxuBaHUE MHBIX KaTErOpHUil rpakAaH.

B oTy KaTeropuro BXOHAT JIMIA, HAXOASIIHUECS B COCTOSHHH aJIKOTOJIBHOIO
WJIM HApKOTHYECKOTO ONbsHEHHUS U IEMOHCTPUPYIOIIHNE arpeCCUBHOE ITOBEACHHUE.

Crneunanucr, 0611asCh ¢ yKa3aHHON KaTeropHel rpa)aaH, 00s3aH NpeKpaTUTh
npuéM 3asdBICEHUS U JOKYMEHTOB Ha IPEeAOCTaBJIeHHE TOCYyJapCTBEHHOU
WM MYHULMIAIBHOM YCIyTH, IMOIPOCUTH I'paKIaHMHA NOKUHYTh noMereHue MOL]
W TpeaynpeauTh, 4To OyAeT BBI3BaHA IOJNUIHUSA, MOCJIE 4Yero He3aMeAIHTENIEHO
IPUTJIACUTh COTPYAHHKA OXPAHEI, a TAKKE BBIIIECTOSIIECE PYKOBOACTBO, JIHOO JHIIO,
HCIIOJIHSIOLIEE €ro O0S3aHHOCTH.

PykoBoautens  obGocobmenHoro  moapazmenenus ~ M®PI[  coBMecTHO
C COTPYAHUKOM OXpaHbI JOJDKEH MPHUHATH HEOOXOAMMBIE MEPHI IO MpeaypeKICHHUIO
paspacTaHus KOHGIMKTa U obecriedeHuIo 6e30macHoCTH B moMenieHnd ML




